
 

 
Your Guide to Benefits describes the benefits in effect as of 10/09/2024. 

Benefit information in this guide replaces any prior benefit information You may have received. 
Please read and retain for Your records. Your eligibility is determined by Your financial institution. 

Roadside Dispatch® 

What is Roadside Dispatch? 
Roadside Dispatch is a pay-per-use roadside assistance program. The program provides you with security and convenience wherever your travels take you. No 
membership or pre-enrollment is required. No annual dues. No limit on usage. 

For a set price per service call, the program provides: 
• Standard Towing – Up to 5 miles included1 
• Tire Changing – must have good, inflated spare 
• Jump Starting 
• Lockout Service (no key replacement) 
• Fuel Delivery – up to 5 gallons (plus the cost of fuel) 
• Standard Winching 

Roadside Dispatch will ask you where you are, what the problem is, and while they remain on the phone with you, they will arrange a dispatch to a reliable tow operator 
or locksmith to provide help. (If you feel you are in an unsafe location, Roadside Dispatch will advise you to hang up and dial 911. If you are not able to dial 911, they will 
call the non-emergency police number in your area and will remain on the phone with you at your request until the police arrive.) You have the convenience of one toll-
free phone number, and you may save money because their rates are pre-negotiated. 

Dependable roadside assistance, 24 hours a day, 7 days a week has never been easier. Just call Roadside Dispatch toll-free when you need them. 

1-800-847-2869 ~ it’s that easy! 

Note: Customers must pay service provider for mileage over 5 miles. A secondary unit being towed behind is not included but can be accommodated for an additional 
fee.  Standard Winching applies within 100 feet of paved or county-maintained road only.  Current fee for a standard service call is $79.95.  Additional fees may apply for 
winching services under certain circumstances. Service call fees are subject to change at any time; however, callers will be notified of pricing prior to any service dispatch. 
This program may be discontinued at any time without prior notice. Program void where prohibited. 

¹Any vehicle with wheels is covered under the program as long as it can be classified as ‘Light Duty’. ‘Light Duty’ vehicles are vehicles that weigh 10,000 lbs. or less. 
Vehicles weighing more than 10,000 lbs. are considered ‘Medium Duty’ or ‘Heavy Duty’ and are NOT covered under this program. 

Dovly Uplift 

Keep your credit report accurate and easily remove errors or misinformation such as an incorrect address, collections, payment history, or accounts. Monitor and improve 
your credit report with Dovly Uplift. 

Dovly Uplift Services include credit monitoring and credit dispute management. 

What are Dovly Uplift Services and how do I use these services when I need them?  
Dovly Uplift Services are made available to you, if you are a cardholder of an eligible card issued in the United States. 

To use the services, simply enroll online through the Dovly Cardholder Eligibility Portal at 
www.dovlyuplift.com. Once enrolled, enter your personal information for monitoring. 

What are the specific services and how can they help me?  
• Credit Monitoring – initially soft pulls Your credit and provides a list of current potential issues. Credit engine continuously monitors and reports additional 

potential issues. 
• Credit Dispute Management – works with credit bureaus to remove items you select as inaccurate from your credit reports: collections, public records, late 

payments, and more. Dovly analyzes and prioritizes your inaccurate items based on impact. 

Cellular Telephone Protection 

Cell phones have become an everyday necessity for the average person, which means if Your cell phone is damaged or stolen, getting it repaired or replaced is not 
optional.   

Fortunately, Cellular Telephone Protection is available which provides coverage for damage to, theft of, or involuntary and accidental parting of Your cell phone.  An 
involuntary and accidental parting is the unintended separation from Your cell phone when its location is known, but recovery is impractical to complete.  This benefit is 
available if You are a valid cardholder of an eligible U.S. issued card enrolled in the Cellular Telephone Protection benefit and You charge Your monthly cellular wireless 
phone bills to Your eligible card for the billing cycle before the month in which the incident occurs.  Eligible cell phones are the lines listed on Your most recent cellular 
wireless service provider’s (“cell phone provider”) monthly billing statement for the billing cycle prior to when the incident occurred. 

What is covered? 
This benefit is supplemental coverage, which means that it will reimburse You for theft of, damage to or involuntary and accidental parting of Your cell phone not 
otherwise covered by another insurance policy (for example; cell phone insurance programs, or Your homeowner’s, renter’s, automobile, or employer’s insurance policies). 

If You do have personal insurance that covers theft, damage or involuntary and accidental parting for Your cell phone, this benefit reimburses You for the deductible 
portion of Your cell phone insurance.  

If You do not have personal insurance, the benefit reimburses You for the covered theft, damage, or involuntary and accidental parting for Your cell phone. 

Once all other insurance has been exhausted, Cellular Telephone Protection will provide coverage up to $500.00 per claim with a maximum of two (2) claims and $500.00 
per twelve (12) month period. If it is determined that Your cell phone requires replacement due to the theft of, damage to or an involuntary or accidental parting of the 
device, You will receive the replacement value subject to the fifty dollar ($50.00) deductible and the benefit maximum. The replacement value is the lesser of Your cellular 
wireless service provider’s suggested retail value of a similar model replacement cell phone or the actual cost to replace the cell phone. 



If Your cell phone is repairable, You will receive an amount as determined by the diagnostic to repair the cell phone subject to the benefit maximum and fifty-dollar 
($50.00) deductible. 

When does it apply? 
Cellular Telephone Protection applies when You make Your monthly cellular wireless phone bill payment with Your eligible card. Coverage begins the first day of the 
calendar month following payment of the cellular wireless phone bill.   

If You fail to make a cellular wireless phone bill payment in a particular month, Your coverage will be suspended. Coverage will resume on the first day of the calendar 
month after the date of any future cellular wireless phone bill payment made with the eligible card.   

If Your cell phone is stolen as a result of criminal activity, You must file a police report within forty-eight (48) hours of the event. 

What is not covered? 
• Cell phone accessories other than standard battery and/or standard 

antenna provided by the manufacturer 

• Cell phones purchased for resale, professional, or commercial use 

• Cell phones that are lost or “mysteriously disappear,” meaning that the 
phone vanished in an unexplained manner without evidence of a wrongful 
act by a person or persons 

• Cell phones under the care and control of a common carrier (including, but 
not limited to, the U.S. Postal Service, airplanes, or delivery service) 

• Cell phones stolen from baggage unless hand-carried and under Your 
personal supervision, or under supervision of Your traveling companion 

• Cell phones which have been rented, borrowed or are part of pre-paid or 
“pay as you go” type plans 

• Cosmetic damage to the cell phone or damage that does not impact the 
cell phone’s capabilities and functionalities 

• Damage or theft resulting from abuse, intentional acts, fraud, hostilities of 
any kind (including, but not limited to, war, invasion, rebellion, or 
insurrection), confiscation by the authorities, risks of contraband, illegal 
activities, normal wear and tear, flood, earthquake, radioactive 
contamination, or damage from inherent product defects  

• Damage or theft resulting from misdelivery or voluntary parting with the cell 
phone 

• Taxes, delivery and transportation charges, and any fees associated with 
the cellular wireless service provider 

• Losses caused by or resulting from a Cyber Incident 

• Electronic issues, such as inability to charge, mechanical or battery failure, 
where there is no evidence of physical damage 

How to file a Cellular Telephone Protection claim:  
1. Within sixty (60) days of the date of the damage or theft, notify the Benefit Administrator at 1-866-894-8569 or outside the U.S. call collect at 1- 303-967-1096. 

The Benefit Administrator will ask You some preliminary questions and send You the appropriate claim form. Please note, if You do not notify the Benefit 
Administrator within sixty (60) days after the damage or theft, Your claim may be denied. 

2. Return the completed, signed claim form and the requested documentation below within ninety (90) days of the date of the damage or theft to the 
address provided by the Benefit Administrator.   

For faster filing, or to learn more about Cellular Telephone Protection, visit www.cardbenefitservices.com. 

 
Please submit the following documents:  

• The completed signed claim form 
• A copy of Your cellular wireless service provider billing statement demonstrating that the entire monthly payment for the cellular wireless phone bill was made 

the month prior to the date of damage or theft and has been paid with the eligible card. 
• If Your cellular wireless service provider’s billing statement doesn’t show payment with the eligible card, a copy of Your card monthly billing statement that 

corresponds with the above cellular wireless phone monthly billing statement. 
• A copy of the device summary page from Your cellular wireless phone bill or other sufficient proof of the claimed cell phone model linked to Your cell phone 

account.  
• If the claim is due to theft or criminal action, a copy of the police report filed within forty-eight (48) hours of the event. 
• Based on the details of the claim, the Benefits Administrator may request additional verification including:  

o An itemized repair estimate from an authorized cell phone repair facility 
o The damaged cell phone, for evaluation of its damage 
o An itemized store receipt for the replacement cell phone. 

• Documentation (if available) of any other claim settlement such as Your cellular wireless provider or manufacturer’s insurance settlement (if applicable) 
• Any other documentation deemed necessary in the Benefits Administrator’s sole discretion, to substantiate Your claim.  All claims must be fully substantiated as 

to the time, place, cause, and purchase price of the cell phone.  

If the cell phone is damaged, do not discard it until the claim has been fully reviewed. 

How will I be reimbursed? 
a) Depending on the nature and circumstances of Your claim, the Benefit Administrator may choose to repair or replace Your cell phone or reimburse You for the 

lesser of: Up to $500.00 after the fifty-dollar ($50.00) deductible has been applied to the replacement or repair cost; or  
b) The current cellular wireless service provider’s suggested retail value of a similar model replacement cell phone, or the actual cost to replace it, whichever is 

lower (not including taxes, delivery and transportation charges or fees associated with the cellular wireless service provider), less Your fifty-dollar ($50.00) 
deductible. 

c) If Your cell phone is repairable, You will receive an amount as determined by the diagnostic to repair the cell phone less Your fifty-dollar ($50.00) deductible.   

Under normal circumstances, reimbursement will take place within ten (10) business days of receipt and approval of Your claim form and all necessary documents.  

Definitions 
Computer Programs means a set of related electronic instructions which direct the operations and functions of a computer or device connected to it, which enable the 
computer or device to receive, process, store, retrieve or send data.  

Cyber Incident means any of the following acts: 
a) unauthorized access to or use of Your Digital Data or an Eligible Wireless Cellular Telephone;  
b) alteration, corruption, damage, reduction in functionality, manipulation, misappropriation, theft, deletion, erasure, loss of use or destruction of Your Digital Data 

or an Eligible Wireless Cellular Telephone; 
c) transmission or introduction of a computer virus or harmful code, including ransomware, into or directed against Your Digital Data or an Eligible Wireless 

Cellular Telephone; 
d) restriction or inhibition of access to or directed against Your Digital Data or an Eligible Wireless Cellular Telephone; 
e) computer errors, including human operating error or omission; power failure, surge, or diminution of electronic systems; or mistakes in legitimate electronic 

code or damage from code installed on an Eligible Wireless Cellular Telephone during the manufacturing process, upgrade process, or normal maintenance. 



Digital Data means information, concepts, knowledge, facts, images, sounds, instructions, or Computer Programs stored as or on, created or used on, or transmitted to or 
from computer software (including systems and applications software), on hard or floppy disks, CD-ROMs, tapes, drives, cells, data processing devices or any other 
repositories of computer software which are used with electronically controlled equipment. Digital Data shall include the capacity of an Eligible Wireless Cellular 
Telephone to store information, process information, and transmit information over the Internet.  

Eligible Cellular Wireless Telephones are the lines listed on your most recent cellular wireless service provider’s (“cell phone provider”) monthly billing statement for the 
billing cycle prior to when the incident occurred. 

Eligible Person means a cardholder who pays for their monthly cellular wireless phone bill with their eligible card.   

You and Your means an enrolled cardholder who has charged their monthly cellular wireless phone bill to their covered card. 

Additional provisions for Cellular Telephone Protection 
• Signed or pinned transactions are covered as long as You use Your eligible account to secure the transaction. 
• You shall do all things reasonable to avoid or diminish any loss covered by this benefit. This provision will not be unreasonably applied to avoid claims.  
• If You make any claim knowing it to be false or fraudulent in any respect, no coverage shall exist for such claim, and Your benefit may be cancelled. Each 

cardholder agrees that representations regarding claims will be accurate and complete. Any and all relevant provisions shall be void in any case of fraud, 
intentional concealment, or misrepresentation of material fact.  

• No legal action for a claim may be brought against the Provider until sixty (60) days after the Provider receives Proof of Loss. No legal action against the 
Provider may be brought more than two (2) years after the time for giving Proof of Loss. Further, no legal action may be brought against the Provider unless all 
the terms of the Guide to Benefits have been complied with fully.  

• This benefit is provided to eligible cardholders at no additional cost. The terms and conditions contained in this Guide to Benefits may be modified by 
subsequent endorsements. Modifications to the terms and conditions may be provided via additional Guide to Benefits mailings, statement inserts, statement 
messages or electronic notification. The benefits described in this Guide to Benefits will not apply to cardholders whose Accounts have been suspended or 
cancelled.  

• Termination dates may vary by financial institutions. Your financial institution can cancel or non-renew the benefits for cardholders, and if they do, they will 
notify You at least thirty (30) days in advance. Indemnity Insurance Company of North America (“Provider”) is the underwriter of these benefits and is solely 
responsible for its administration and claims. The Benefit Administrator provides services on behalf of the Provider.  

• After the Benefit Administrator has paid Your claim, all Your rights and remedies against any party in respect of this claim will be transferred to the Benefit 
Administrator to the extent of the payment made to You.  You must give the Benefit Administrator all assistance as may reasonably be required to secure all 
rights and remedies. 

• This benefit does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit the provision of insurance, including, but not 
limited to, the payment of claims. 

For more information about the benefit described in this guide, call the Benefit Administrator at 1-866-894-8569 or outside the U.S. call collect at 1- 303-967-1096. 
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